
 
 

RIPit Selects DecisionOne to Provide  
Nationwide Field Service and Support for Growing  

2-Up Violet Metal CtP Customer Base
 
July 5, 2005 – Citrus Heights, CA – RIPit Computer Corp., the primary workflow and CtP provider to 
the majority of quick printers and franchises in North America, has signed an agreement to retain 
DecisionOne to provide nationwide on-site field service and support for RIPit’s growing customer base. 
 
Under the agreement, DecisionOne will provide nationwide on-site service and support for the new 2-Up RIPit 
Violet Metal CtP and P-20 processor.  In addition, DecisionOne’s partnership with RIPit will afford RIPit 
customers the option of on-site professional support for RIPit’s more traditional polyester systems including 
processors and proofing devices used in the printing industry. 

“By teaming with DecisionOne, an organization with extensive resources and experience providing reliable, 
quality service and support, we can provide more extensive support to our growing U.S. customer base, and 
particularly our increasing Metal CTP customer base,” says Jeffrey Buchman, Director of Sales at RIPit.  

“Our nationwide service capability, resources and customer service focus provides the printing industry with 
high-quality diagnostics and support,” says Steve Martin, DecisionOne Chief Operating Officer. “We are 
pleased to serve as the service partner for RIPit in the United States.”  
 
About DecisionOne 
Headquartered in the Philadelphia suburb of Frazer, Pennsylvania, DecisionOne serves leading companies and 
government agencies with mission critical information technology support services. With approximately 5,000 
technology professionals, a national footprint of service locations, and centralized support capabilities, 
DecisionOne provides the coverage, availability and response to satisfy a wide spectrum of technology support 
needs of its clients. More information on DecisionOne services can be found on the company's website at 
www.decisionone.com.      
 
About RIPit 
Since 1990, RIPit has been designing its solutions to be customizable and easily integrated into graphic arts 
workflows worldwide. Today, RIPit’s superior workflow and CTP solutions for the small to midsize print shop 
are the choice of the majority of quick printers and franchises in North America. Award-winning, Adobe 
PostScript 3 RIP technology is the cornerstone of RIPit’s high quality, easy-to-use range of hardware and 
software solutions.  
 
For more information about RIPit visit: www.ripit.com; email: info@ripit.com or contact: 1-888-947-4748 in 
North America; 011-46-36-35 47 90 in Europe.  
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